ANNUAL MEMBERSHIPS
TERMS AND CONDITIONS

e An Annual Membership allows entry to Dynamic Earth (including the Planetarium) during public opening hours.
e An Annual Membership is valid for one year from date of validation.
e An Annual Membership is valid for the named holder only. It is not transferable or exchangeable.

e The membership holder must show the Annual Membership at the ticket desk in person on each visit, where they will
be issued with a day ticket.

e Annual Membership holders cannot use their passes in conjunction with any special events and group
bookings, including school visits.

e Entry is subject to availability. During peak times, some delays should be expected.

e Annual Membership holders should book tickets online using the Annual Membership Admission ticket option.
e Dynamic Earth reserves the right to refuse admission without reason.

e An Adult Annual Membership includes 2 x £5.00 vouchers for the Cafe.*

e A Child Annual Membership includes 1 x £5.00 voucher for the Gift Shop.*

e A Concession Annual Membership includes 1 x £5.00 voucher and 1x £3.00 voucher for the Cafe.*

e In the event of a birthday party booking, if the birthday child is an Annual Membership holder they will not be added
to the final payment for the party.

e Please inform Dynamic Earth of any lost or stolen Annual Membership Cards by emailing
enquires@dynamicearth.org.uk

e Dynamic Earth reserves the right to limit Annual Membership benefits for special open days throughout the year.
e There is no minimum transaction value required to use the money off vouchers.

e Annual Membership holders can use all their vouchers in one day, if they wish.

e Vouchers can not be exchanged for cash*

e No change is given from the vouchers, therefore, Annual Membership holders must make the best use of the
vouchers if they spend up to, or over, the money off the amount.

* Vouchers are only provided with full price memberships, and are not included in membership offers.



