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REFUNDS AND EXCHANGES

The discount is valid only during the specified dates during the hours of
operation. In this case, it is valid until last entry on 31st December 2024. All
admissions must be purchased within this period to qualify for the discount. 

The discount is available to all visitors who present a valid flyer received by the
Dynamic Earth Learning & Engagement team unless otherwise specified. 

The discount offers 25% off the total of General Admission tickets purchased.
The offer does not include optional add-ons such as membership offers or
seasonal experiences. 

The discount is applicable across all admission prices, Adult, Child &
Concession, but cannot be applied to special event tickets or used alongside
other promotional offers.

The discount is non-transferable and cannot be exchanged for cash.

The discount can only be redeemed with walk-in tickets, and cannot be
combined with any other offers, discounts, or third-party promotions unless
explicitly stated.

Refunds for admission tickets purchased with a discount will be processed
according to our standard refund policy.

GENERAL TERMS
By participating in this discount offer, visitors agree to bide by these terms and
conditions. Dynamic Earth reserves the right to deny the discount to any visitors
who violates these terms. 

25% OFF OUTREACH VOUCHER


